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Who We Are
• We provide care to those with the 

greatest need and the least access to 
service

• Trauma-informed, culturally-safe 
practice

• We serve 1380 patients, 670 with OUD
• We are a multidisciplinary team
• We have prescribed OAT for decades



Main Reception Area 
Downtown Community Health Centre 



Primary Care Treatment Areas
Downtown Community Health Centre



iOAT @ DCHC
• Started with Hydromorphone in 2018
• Open 900-1700 hr, 365 days 
• Team includes medical practitioners, 

nursing, outreach, and pharmacists
• Capacity: 14 patients
• Option to choose Diacetylmorphine

added in March 2021



iOAT Clinic
Downtown Community Health Centre



Pass-thru Window between
iOAT Clinic and  Pharmacy

Downtown Community Health Centre



Our Successes
• No overdoses
• More engagement in health care
• More social stability
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